Siloe Foundation Identity Letter

The Siloé Foundation is to the service of life in conditions of dignity, and quality, according to the
following principles and values:

1. - The effective respect of human dignity and the fundamental rights of the person derived from it

2. - Positive attitude, empathy and authenticity towards the human person, considering the person like
a natural institution and the basis of society, relational and active social subject, able to decide with
autonomy and to surpass difficulties.

3. - The center of our work and our management is the people, whom we welcome, we take care of and
help.

4. — We choose a direct attention to especially vulnerable groups of: people with different capacity,
children in situation of social risk, seriously affected patients and people in serious risk of social
exclusion.

5. - We base the cares and services that we rendered under the statement of the person unique value
and in the respect of his/her rights and autonomy, and we try to serve taking care of to the person as
respectfully as possible and with professional competence

6. - We recognize that the person is a responsible, active protagonist and creator of his or her treatment
process and personal development.

7. - We propose the participation and collaboration, favoring the interdisciplinary work, the teamwork
and the ongoing training from all the “scopes”.

8. - We promote the professionalism like the expression of our search of effectiveness concerning
welfare, educational and care practice, in the conjunction of science, experience and humanity, in the
good use of the technological advances and in the care of the person.

9. - We promote the principles of the organized volunteers and their agreement with the project and
the mission of the Siloé Foundation, contributing to the humanization of the attendance, encouraging
the quality in the care of the person through his/her presence and a qualified relationship.

10. - We take care of the efficient management of the resources based on justice fairness and
effectiveness principles.

11. - We work with the rational conscience, intelligence, the mind and the heart from a “bio-psycho-
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social” and “spiritual” dimension “.This last dimension is not necessarily connected neither with the faith

nor with the religion.

12. - From the commitment of public service and with an independent management, we are an
organization opened to all the population within the socio-sanitary network and of the social fabric. We
assume our responsibility in the promotion of health, education and solidarity, like guarantee of well-
being and of a worthy and sufficient life and humanization of the services.



